
 

Duty of Care Policy 
 

 

Help for non-English speakers 
If you need help to understand the information in this policy, please contact 
Bannockburn P-12 College on 03 5281 1755 or bannockburn.p12@education.vic.gov.au 
 

Purpose 

The purpose of this policy is to explain to our school community the non-delegable duty of 
care obligations that all staǪ at Bannockburn College owe to our students and members of 
the school community who visit and use the school premises. 

Policy 

“Duty of care” is a legal obligation that requires schools to take reasonable steps to reduce the risk of 
reasonably foreseeable harm, which can include personal injury (physical or psychological) or damage 
to property. The reasonable steps that our College may decide to take in response to a potential risk 
or hazard will depend on the circumstances of the risk.  

Our College has developed policies and procedures to manage common risks in the school 
environment, including: 

·         Yard duty and Supervision 
·         Bullying Prevention 
·         Camps and Excursions 
·         First Aid 
·         Personal Property 
·         Child Safe Policy 
·         Emergency Management (Procedure) 
·         Volunteers 
·         Visitors 
·         Working with Children and Suitability Checks 
·         Mandatory Reporting 

 
Our college acknowledges we are required to take reasonable precautions to prevent the abuse of a 
child by an individual associated with the organisation while the child is under the care, supervision or 
authority of the organisation. 
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StaǪ at our College understand that school activities involve diǪerent levels of risk and that particular 
care may need to be taken to support younger students or students with additional needs.  Our 
College also understands that it is responsible for ensuring that the College premises are kept in good 
repair and will take reasonable steps to reduce the risk of members of our community suǪering injury 
or damage because of the state of the premises. 

College staǪ, parents, carers and students are encouraged to speak to the principal to raise any 
concerns about risks or hazards at the College, or our duty of care obligations. 

Precautions to prevent abuse to a child - Child Safe Standards  
●​ The College will demonstrate a strong commitment to the care, safety and wellbeing of 

all students‐ to promote child safety within the school environment through ongoing 
development, implementation, monitoring and risk management evaluations in the 
protection of children against sexual, physical, psychological and emotional abuse and 
neglect. 

●​ All people engaged or recruited for child‐related work, including volunteers, are required to hold 
a current Working with Children Check and / or VIT teacher registration. Evidence of such must 
be provided for College records by the individual or external agency (e.g. recruitment agency). 

●​ To provide guidance to staǪ, volunteers and contractors as to actions that should be 
taken where they suspect any abuse within or outside of the College. 

●​ All staǪ, contractors, volunteers, visitors and any other member of the college community 
involved in child‐ related work will be required to sign oǪ that they have read and understood 
the Code of Conduct annually. 

●​ All staǪ, contractors, volunteers and any other member of the school community involved in 
child‐related work are required to comply with the Code of Conduct by observing 
expectations for appropriate behaviour 

(listed below). The Code of Conduct applies in all school situations, including school camps and in 
the use of digital technology and social media. 

●​ At least annually, all staǪ and college counsellors must be provided appropriate guidance and 
training relating to the child safety standards and their obligations and responsibilities for 
managing and minimising the risk of child abuse. 

●​ Processes are in place to ensure the continuing suitability of people engaged in child related work. 

●​ New teachers will be inducted to school specific and over‐arching DET / VQRA compliant 
policies and the staǪ manual that is available to all staǪ. 

●​ Appropriate procedures will be implemented to provide protection and ongoing support for 
victims of child abuse. 

 
●​ All staǪ will be expected to promote student empowerment and participation and to support 

appropriate education programs about expected standards of behaviour, healthy and 
respectful relationships (including sexuality), resilience and child abuse awareness and 
prevention. 

●​ Any allegations of abuse and / or safety concerns and any subsequent school response  
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will be promptly reported to appropriate authorities, documented and securely stored. 

●​ The College will provide relevant staǪ and volunteers with training in identifying child abuse 
risks, for example blocked‐oǪ/out‐of‐sight spaces (especially rooms with doors that can be 
locked), overnight stays, and opportunities for physical contact, such as sports coaching and 
personal care. 

●​ Institute processes for periodic review of risk management approaches and/or processes and 
following any incidents. Engage methods for continual improvement in how risks are 
managed by learning from past lessons, including policy review and staǪ training. 

●​ A risk management approach which is illustrated through the Risk Registry of the College. 

●​ Ensure supervision requirements for staǪ and volunteers who work with children and adequate 
to DET and / or the Principal’s ratio discretion. 

●​ Recognise and adapt to the needs of children and communities, including Aboriginal children, 
culturally and/or linguistically diverse children and children with a disability. For example, 
acknowledgement that greater staǪ or volunteer to child ratios may be needed for some 
children with a disability. 

●​ Recognise and address risks to Aboriginal children which might exist because of their 
experiences, for example if a child does not feel safe identifying as Aboriginal, or if there is 
an inadequate response to self‐ identification. 

●​ Recognise and address risks to children with a culturally and/or linguistically diverse 
background, which might exist because of their experiences, for example increased 
communication with families may be necessary to build trust and understanding of 
organisational activities. 

●​ Recognise and address risks for children with a disability, for example communication 
barriers when telling an adult they feel unsafe. 

●​ The College will have a central reporting and advisory contact Sub School Assistant Principals 
for staǪ to raise concerns and get advice about what to do if they need to report suspected 
abuse. 

●​ The College will include discussion about apparent risks or ‘near misses’ in staǪ meetings and 
encourage all persons engage on school grounds to provide information for improvement. 

 
External Providers 
StaǪ at our College acknowledge that, as our duty of care is non-delegable, we are also required to 
take reasonable steps to reduce the risk of reasonably foreseeable harm when external providers have 
been engaged to plan for or conduct an activity involving our students. Our Visitors Policy and Camps 
and Excursions Policy include information on the safety and care of our students when engaged with 
external providers.  

Our College also takes steps to ensure student safety when they are engaging in oǪ-site workplace 
learning programs with external providers, such as when students are participating in work experience, 
school-based apprenticeships and traineeships, structured workplace learning and any other 
workplace learning program involving external providers. Our College will follow all applicable 
Department of Education and Training policy and guidelines in relation to oǪ-site learning and will 
ensure that the safety and welfare of the students engaging in these activities is paramount.   
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The Department’s guidelines in relation to Workplace Learning are available at the following link: 

https://www2.education.vic.gov.au/pal/structured-workplace-learning/policy 

COMMUNICATION 

This policy will be communicated to our school community in the following ways  

●​ Provided to staǪ at induction and included in staǪ handbook/manual 
●​ Discussed at staǪ meetings/briefings as required 
●​ Made available publicly on our College website 
●​ Included as annual reference in college newsletter  
●​ Made available in hard copy from school administration upon request 

FURTHER INFORMATION and resources 

·         the Department’s Policy and Advisory Library: Duty of Care 
·         the Department’s Policy and Advisory Library: Structured Workplace Learning 
●​ For access to the listed policies above please see List of Policies in BC-Admin Google drive or 

contact College Oǫce staǪ.  

POLICY REVIEW AND APPROVAL  
Policy last reviewed June 2025 
Approved by Principal – George Porter 
Next scheduled review date June 2027 
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